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Who is HealthSherpa?



What we do, and our value to ACA agents

● Our site is built to make it easier for 

agents to shop, enroll,  and 

manage their ACA clients.

● Through HealthSherpa, you can 

see the statuses of your ACA 

clients in one place.

● It takes 7.5 minutes on average for 

an agent to complete an app on 

HealthSherpa.

Log into one account to 

service all ACA agents 

with HealthSherpa



15m
People enrolled 
since 2013

45k
Unique
agents/brokers

35%

of total ACA 
enrollment volume

>95%
of all EDE enrollments

Who we are We deliver a better ACA Marketplace experience for 

consumers, agents, and carriers through cutting edge 

technology built to maximize enrollment and drive carrier 

membership. Since 2013, HealthSherpa and our 45,000 

unique agents have enrolled more than 15,000,000 people 

in Marketplace plans.



What is Enhanced Direct Enrollment?

● EDE is a CMS technology

● Enhanced Direct Enrollment allows 
HealthSherpa to fully integrate with 
HealthCare.gov to submit applications 
without being redirected to 
HealthCare.gov. 

● With HealthSherpa's faster and easier 
alternative to Healthcare.gov, you'll have 
the leading-edge technology you need 
to maximize your Marketplace 
experience.
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How do we make ACA enrollments easier?

HealthSherpa connects to the Federal 

Marketplace through Phase III Enhanced Direct 

Enrollment (EDE), which lets agents:

● Complete applications directly on 
HealthSherpa

● Save time with pre-filled renewals

● Improve client effectuation

● View real time status updates, required 
Marketplace documents, 1095 A forms, 
and eligibility letters

HealthSherpa Healthcare.gov
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https://www.cms.gov/programs-and-initiatives/health-insurance-marketplaces/direct-enrollment-and-enhanced-direct-enrollment
https://www.cms.gov/programs-and-initiatives/health-insurance-marketplaces/direct-enrollment-and-enhanced-direct-enrollment


Pre-Enrollment Steps
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Enabling EDE

If you see the Enable EDE button next to your name at 
the top of your dashboard, you still need to enable 
EDE. 

Most HealthSherpa features and capabilities require 
EDE to be enabled. 

EDE requires a one-time Identity verification process to 
be completed by the individual agent. These questions 
are about your personal credit history, not your 
business. 

Need Help Enabling EDE? Click here

http://faq.healthsherpa.com/en/articles/3085535-how-do-i-get-approved-to-use-ede#h_4091a76075
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FFM Account 
Integration

CMS requires all agent accounts on EDE providers 
integrate their FFM (or CMS) account. 

If your account is not integrated, you will be alerted at 
the top of your HealthSherpa Dashboard that this 
needs to be done. 

On the Settings page, under FFM Account Integration, 
click the “Integrate My FFM Account” button to 
complete this process. 

Need Help? Click here

http://faq.healthsherpa.com/en/articles/6505804-cms-idm-okta-user-authentication-in-the-healthsherpa-for-agents-account


Link Your HS Account to Premier Insurance 
Contracts Agency Account

Benefits of Linking Your Agent Account:

● Free customized landing page from Premier
● Upline Support on ACA policy related questions
● Premier Agent exclusive HealthSherpa trainings and Q&A sessions
● Leverage Premier Insurance Contracts call center
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Confirm Your 
Upline

Navigate to Settings>Agency>Upstream 
Agency to see if you are linked to the correct 
Agency. 

Helps upline analyze production data, reconcile 
commissions, perform compliance checks.

Premier Join Code: eda3
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Carriers Page

Set Licensed States, and Appointment 
Status for each Carriers.

HealthSherpa does not automatically 
know your carrier appointments and 
contracts!! Each agent must keep this 
information up to date. 



Live Platform 
Overview Ready To Sell Steps

HealthSherpa Quoter

HealthSherpa Marketplace Application

Post Enrollment Client Management
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Managing 
Clients

Clients Tab - Provides table of clients 
with document status, payment status, 
effective dates, and actions to take. 

Client Details Page - Provides detailed 
information on client, applications, and 
plans. Also, 1095-A and Eligibility Notices 
found here.
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Client Details 
Page

● Report changes
● Cancel the plan
● Access the eligibility letter
● See Marketplace Notices 

(including Form 1095 A)
● View and upload follow up 

documents
● Data Matching Issues (DMIs)
● SEP Verification Issues (SVIs)
● Write Notes

http://faq.healthsherpa.com/en/articles/2363323-reporting-a-life-change
http://faq.healthsherpa.com/en/articles/4538112-viewing-your-clients-marketplace-notices
http://faq.healthsherpa.com/en/articles/5579384-uploading-follow-up-documents
http://faq.healthsherpa.com/en/articles/5579384-uploading-follow-up-documents
http://faq.healthsherpa.com/en/articles/6060708-data-matching-issues-dmis


ACA Best Practices 
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Why it’s important to resolve DMIs

Lost Subsidy Lost Eligibility

If an income DMI is not resolved your client 
risks losing their subsidy eligibility which 
may lead to a terminated policy

If a citizenship/immigration DMI is not resolved 
your client risks losing eligibility for coverage 
which directly leads to a terminated policy

When a Data Matching Issue is not resolved your client may lose their subsidy or health coverage.

Learn more

Clients have 90-95 days to resolve a DMI based on the date their application was submitted (not the effective date).

http://faq.healthsherpa.com/en/articles/6060708-data-matching-issues-dmis


Best Practices

Record Consent Use the Consumer’s 
Contact Info 

Protect Your Account

Risk: Consumer files complaint with 
CMS, State Department of Insurance, 
and/or Law Enforcement saying they 
were enrolled without consent. 
There is a risk of violating FFM 
standards of conduct.

Risk: Consumer files complaint with 
CMS, State Department of Insurance, 
and/or Law Enforcement saying 
enrolled without consent.  This is a 
violation of your agreement with 
CMS. 

Risk: Colleague or employee 
accesses your account to service 
clients without authorization. You can 
be held responsible. You run the risk 
of violating your agreement with 
CMS.

Protection: Record consent from the 
consumer before applying for 
coverage, enrolling in coverage, and 
when checking the status of their 
coverage or making updates.

CMS Consent Requirements

Protection: Only input consumer’s 
email, phone number, and address 
on the application.  Never use your 
or your business’ contact information 
on the application.  

What if the consumer doesn’t have 
email address? 

Protection:  Never share your 
HealthSherpa login credentials or 
FFM username and password. Utilize 
our two-factor authentication.

CMS: “Sharing login credentials is not 
allowed, including credential used to access 
Direct Enrollment and Enhanced Direct 
Enrollment partner’s websites.”

https://www.agentbrokerfaq.cms.gov/s/article/What-type-of-verification-or-consent-do-I-need-to-obtain-from-clients-when-assisting-with-enrollments?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.agentbrokerfaq.cms.gov/s/article/If-a-consumer-doesn-t-have-an-email-address-how-do-I-help-them-enroll
https://www.agentbrokerfaq.cms.gov/s/article/If-a-consumer-doesn-t-have-an-email-address-how-do-I-help-them-enroll
https://www.agentbrokerfaq.cms.gov/s/article/What-are-proper-uses-of-CMS-systems-that-agents-and-brokers-are-required-to-abide-by-when-accessing-HealthCare-gov-the-CMS-Enterprise-Portal-and-the-Direct-Enrollment-Pathway
https://www.agentbrokerfaq.cms.gov/s/article/What-are-proper-uses-of-CMS-systems-that-agents-and-brokers-are-required-to-abide-by-when-accessing-HealthCare-gov-the-CMS-Enterprise-Portal-and-the-Direct-Enrollment-Pathway
https://www.agentbrokerfaq.cms.gov/s/article/What-are-proper-uses-of-CMS-systems-that-agents-and-brokers-are-required-to-abide-by-when-accessing-HealthCare-gov-the-CMS-Enterprise-Portal-and-the-Direct-Enrollment-Pathway
https://www.agentbrokerfaq.cms.gov/s/article/What-are-proper-uses-of-CMS-systems-that-agents-and-brokers-are-required-to-abide-by-when-accessing-HealthCare-gov-the-CMS-Enterprise-Portal-and-the-Direct-Enrollment-Pathway


CMS Resources to Assist Underserved and 
Underrepresented Communities

New FAQs 

CMS has added two FAQs on Enrolling Consumers in Health Coverage page on Agent 
and Broker FAQ Website. 

● How can I reach and assist consumers from underserved communities? 

● Where can I find language resources?

Additional Resources For Reaching Underserved Communities

● Special Populations Page

● Tips For Addressing Consumer Concerns about Race and Ethnicity Questions

https://www.agentbrokerfaq.cms.gov/s/topic/0TOt0000000TUeQGAW/enrolling-consumers-in-health-coverage?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.agentbrokerfaq.cms.gov/s/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.agentbrokerfaq.cms.gov/s/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.agentbrokerfaq.cms.gov/s/article/How-can-I-reach-and-assist-consumers-from-underserved-communities?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.agentbrokerfaq.cms.gov/s/article/Where-can-I-find-language-resources?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://marketplace.cms.gov/outreach-and-education/special-populations?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.cms.gov/files/document/addressing-consumer-concerns-about-marketplace-application-race-and-ethnicity-questions.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery


HealthSherpa Resources and 
Support



HealthSherpa Agent Support

Agent Support Representatives strive to provide 
top-tier support to HealthSherpa agents, 
agencies, and health insurance carriers. In the 
event of feature questions or technical issues, 
HealthSherpa’s broker support is available.

PHONE

EMAIL

CHAT

 (888) 684-1373 

agent_support@healthsherpa.com

Chat from dashboard

Hours of Operation:

January - October                   Mon - Fri     
(Special Enrollment Period)               6AM - 4PM PST
 
November - December          Extended Hours                               
(Open Enrollment Period)                 

                                                   



Our Fraud Prevention Unit handles all 
compliance and fraud complaints and 
investigations. 

EMAIL

legal@healthsherpa.com

HealthSherpa Compliance Team

Report any suspected fraudulent activity via 
Agent Support. 

Ex. - Enrolling consumers without their 
consent.



What’s new
A running list of product updates 
and feature releases. 

Getting Started
Includes short videos and a recap 
of this training to ensure you’re all 
setup and ready to write your first 
application!

Help Center
Find articles with answers to your 
questions around using your 
account.  

Centro de recursos para agentes 

Keep an eye out for us in your inbox (especially our monthly newsletter)

Where you can find more resources

http://faq.healthsherpa.com/en/articles/5325244-what-s-new-product-update-log
http://faq.healthsherpa.com/en/articles/2858414-getting-started-guide
http://faq.healthsherpa.com/en/collections/1357521-agent-resource-center
http://faq.healthsherpa.com/en/collections/2481761-centro-de-recursos-para-agentes


Thank you!


